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TO THE ASSISTANT COMMISSIONER FOR PATENTS: 

Transnnitted herewith is an amendnnent in the above-identified application. 
The fee has been calculated and is transnnitted as shown below. 


CLAIMS AS AMENDED 


CLAIMS REMAINING 
AFTER AMENDMENT 
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TOTAL CLAIMS 
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$0.00 


INDEP. CLAIMS 
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$84.00 


$0.00 


Multiple Dependent Claims (check if applicable) 


$0.00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0.00 


in the amount of 


12 ' No additional fee is required for amendment. 

□ Please charge Deposit Account No. 
A duplicate copy of this sheet is enclosed. 

□ A check in the amount of to cover the filing fee is enclosed. 

Kl The Commissioner is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No. 03-2470 
A duplicate copy of this sheet is enclosed. 
IS Any additional filing fees required under 37 C.F.R. 1.16. 
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Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

In response to the Office Action of February 19, 2003/ 
please amend the above -identified application as follows: 

In the claims : 

Amend claim 1 to read as follows: 


1. A method of estai^lishing an audio call path between an 
Internet user accessing a web site and an agent of a 
plurality of agents associated with the web site, such 
method comprising the steps of 

providing the web site wit^lx. a plurality of audio 
access icons each disposed on a respecti?^ web page of the 
web site; 
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